
TGS SERVIS 
PREMIUM

www.tgs.cz

SERVIS 
DISPATCHING 
working days 7 
am - 4 pm

GUARANTEED 
ARRIWAL 
within 24 hours of 
reporting

WARRANTY 
INSPECTION 
SMALL
once a year + 
notifications

WARRANTY 
INSPECTION 
BIG
small + laser

EVALUATION OF 
WARRANTY 
INSPECTIONS
+ report

DISCOUNT 20%
per service hour 
of service 
technician's work

CALLBACK
within 1 hour

MAINTENANCE 
TRAINING
on request

TELEPHONE 
AVAILABILITY 
outside working 
hours on working 
days 4 pm - 8 pm

TELEPHONE 
AVAILABILITY 
outside working 
hours during work 
off 8 am - 8 pm

APPLICATION 
ENGINEER
2 days/year 
included

PRIORITY 
DELIVERY 
technology 
services and 
construction

PLC engineer 
1 day/year 
included

DISCOUNT 50% 
on training at 
TGS

PRIORITY 
DELIVERY OF 
SPARE PARTS
and spare 
spindles and 
refurbished
spindles
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